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● 13 Sections                                           
● Audio Included
● Tip Sheets
● Review Sheets
● Practice Quiz 
● Certificate Upon Passing

Caregivers may purchase caregiver training on their own

Caregivers may take training via another Senior Care Company

Senior Care Companies may check the 

CERTIFIED CAREGIVER REGISTRY 

to verify Caregivers have passed the course

California Caregiver Training



Caregiver Log-in Page



Meets Home Care Consumer Protection Act Rqmts
(Assembly Bill 1217)

Article 8. Affiliated Home Care Aides

1796.44

a) A home care organization licensee shall ensure that prior to providing home care services, an affiliated home care aide shall complete the 
training requirements specified in this section.

(b) An affiliated home care aide shall complete a minimum of five hours of entry-level training prior to presence with a client, as follows:

(1) 2 hours of orientation training regarding his or her role as caregiver and the applicable terms of employment.

(2) 3 hours of safety training, including basic safety precautions, emergency procedures, and infection control.

(c) In addition to the requirements in subdivision (b), an affiliated home care aide shall complete a minimum of 5 hours of annual training.

The annual training shall relate to core competencies and be population specific, which shall include, but not be limited to, the 
following areas:

(1) Clients’ rights and safety.

(2) How to provide for and respond to a client’s daily living needs.

(3) How to report, prevent, and detect abuse and neglect.

(4) How to assist a client with personal hygiene and other home care services.

(5) If transportation services are provided, how to safely transport a client.

(d) The entry-level training and annual training on department-approved job-related topics described in subdivisions (b) and (c) may be completed 
through an online training program.



California Caregiver Training Sections

1) Orientation Training 1: Caregiver Job Responsibilities and Protocol
2) Orientation Training 2: Senior Caregiver Job Description
3) Orientation Training 3: CARE PLAN and CARE PLAN Notes and ACTIVITIES
4) Safety Training 1: Basic Hygiene and Basic Infection Control
5) Safety Training 2: Maintaining a Clean, Safe and Healthy Environment
6) Safety Training 3: Basic Personal and Environmental Safety Precautions
7) Safety Training 4: Emergency Procedures, Including Basic First Aid and CLient’s 

Emergency Preparedness Plan
8) Confidentiality of Client Personal, Financial and Health Information HIPAA 
9) Communication Skills 

10) Understanding Abuse and Neglect 
11) Personal Care and Toileting 
12) Adaptive Equipment for Transfers (Gait Belts and Lifts) 
13) Stroke Care Video 



Caregivers May Take The Course at Own Pace: Click to Take Exam at Anytime





EXAMPLES OF QUESTIONS:   SideBar Informs Time Lapsed, Questions Passed, How Many More to Go





Upon Passing the Course at 75%, Caregivers Receive a Certificate to Print Out 
(Full Size to Frame or Wallet Size Certificate)



Your Company Portal



1- Click Enrollment From Job Applicant Chart



Upon Passing, Caregivers are Added to the CTU Training Registry



Pricing: From $7 to $12 per Caregiver

Bundles Available in Packets of 25
● $100 Set-up Fee
● 25:$300
● 50:$500
● 75:$600
● 100:$700


