YOUR AGENCY NAME
CAREGIVER TRAINING PLAN


Training will be provided for all caregivers and staff annually for a minimum of 5 hours by www.caregiverlist.com online caregiver training portal:
http://www.caregiverlist.com/SeniorCaregiverTraining.aspx 

California 10-Hour Caregiver Training Course
Course includes Training Videos

Sections 1 - 3 fulfill the 2 hours of orientation training, Sections 4 - 7 fulfill the 3 hours of safety training and sections 8 - 13 along with the Glossary, and Care Plan Notes fulfill the 5 hours of annual training as outlined in Article 8. 1796.44 of the Home Care Consumer Protection Act.

1. Orientation Training 1: Caregiver Job Responsibilities and Protocol
Professional caregivers must follow policies and procedures such as arriving on-time to their caregiving work assignment, taking care plan notes and following all necessary care duties and safety protocol. Overview of policies and procedures and how to take care plan notes with objective and subjective note explanation.

2. Orientation Training 2: Senior Caregiver Job Description
Home care aides are expected to follow basic job description duties, just as with all professional jobs. Listing and definition of job description and duties and specifics on what a caregiver may do, such as medication monitoring vs. what must only be done by a medical doctor or registered nurse, such as administering medications.

3. Orientation Training 3: CARE PLAN and CARE PLAN Notes and ACTIVITIES
Learn proper caregiver skills for observation, reporting and documentation of daily activities, along with legal requirements and guidelines for subjective and objective notes, changes in functional ability and mental status of the client.

4. Safety Training 1: Basic Hygiene and Basic Infection Control
Learn how to maintain good hygiene for both the senior client and caregiver and safety to protect yourself and control infections.  How to wash hands, use gloves properly, protect your face and body and assist seniors with good daily hygiene.

5. Safety Training 2: Maintaining a Clean, Safe and Healthy Environment
Learn standards for maintaining a clean and healthy environment for your senior client and for everyone visiting and caring for them by using the proper products and following a scheduled cleaning routine based on care needs.

6. Safety Training 3: Basic Personal and Environmental Safety Precautions
Learn basic precautions for personal and environmental safety, including procedures to follow to protect both yourself and your senior client.

7. Safety Training 4: Emergency Procedures, Including Basic First Aid and CLient’s Emergency Preparedness Plan
Learn what emergencies require basic first aid, such as cuts and burns, and what to do when they happen.  Learn what events are considered natural disasters and how to create and follow an emergency preparedness plan to protect yourself and your client. Understand environmental safety precautions for homes and when working at senior care facilities.

8. Confidentiality of Client Personal, Financial and Health Information HIPAA
Understand confidentiality requirements for personal, financial and health information and the specifics of HIPAA, the Health Insurance Portability and Accountability Act.

9. Communication Skills
Learn how to effectively communicate with seniors from different generations and how to communicate with individuals with Alzheimer's Disease and other types of dementia and those with hearing difficulties and special needs.

10. Understanding Abuse and Neglect
Learn the types of abuse and neglect, legal requirements for reporting (and legal punishments for not reporting) and how to protect your senior client and yourself from physical, emotional, sexual and financial abuse.

11. Personal Care and Toileting
Learn personal care tasks skills for senior clients, including:  bathing, skin care, hair care, nail care, mouth care, dressing, feeding, assistance with ambulation, exercise and transfers, positioning, toileting and medication reminders.

12. Adaptive Equipment for Transfers (Gait Belts and Lifts) 
Safe adaptive equipment use for assisting clients with transfers from bed to chair to toilet to showers and in a out of wheelchairs.  Learn types of transfers and devices used along with requirements for each device.

4 Videos: 
1) Stroke Care 
[bookmark: _GoBack]2) Basic Hygiene and Basic Infection Practices 
3) Safe Lifting and Transfers of Senior Care Clients 
4) Ideas for Activities with Seniors with Alzheimer’s Disease and Memory Loss

Exam: 36 Questions to test knowledge and retention of information (3 questions for each of 12 sections). Certificate documenting date of completion and exam score​.







YOUR AGENCY NAME
Employee Training Verification Log

1. Employee Name: __________________________________
2. Hire Date:________________________________________
3. Position /Title: ____________________________________
4. TB Test Clearance Date: ____________________________
5. Registration Date: __________________________________
6. Registration Number: _______________________________
7. Training Title and Topics Covered: __Caregiver Personal Care Services Training. Topics: See Caregiver Training Plan________ 
8. Month/Date/Year training was Complete: _______________
9. Training Hours Received each year: ___________________
10. Instructor First and Last Name: ______________________
11. Organization Delivering Training: Caregiverlist.com_______
12. Location of Training: Online_________________________

