YOUR AGENCY NAME
Program Description

Business Hours: We service clients 24 hours a day, 7 days a week.
Business Office Hours: M – F, 9am to 5pm.
Description Of Services:  Companionship and assistance with activities of daily live to include assisting clients with the following: Bathing, Grooming, Light Housekeeping, Running Errands, Laundry & Linens, Toileting, and Transferring.
[bookmark: _Toc292549636][bookmark: _Toc440222943]Abuse Reporting Procedure: Located on Page 13 of the Employee Handbook.

Reporting Abuse and Neglect
If you detect any of the following signs of abuse or suspect abuse of the client it is critical that you alert the Office Manager immediately. 
Reports that a caregiver has neglected or abused a client will result in an immediate investigation, pending discharge and/or criminal charges.
[bookmark: _Toc292549637][bookmark: _Toc440222944]SIGNS OF ABUSE
[bookmark: _Toc292549638][bookmark: _Toc440222945]Signs of Passive and active neglect
· Personal care is lacking or neglected
· Signs of malnourishment
· Chronic health problems
· Pressure sores (bed sores)
· Dehydration

[bookmark: _Toc292549639][bookmark: _Toc440222946]Signs of Sexual Abuse
· Trauma to the genital areas
· Venereal diseases
· Signs of psychological abuse may also be present with sexual abuse

[bookmark: _Toc292549640][bookmark: _Toc440222947]Signs of Physical Abuse
· Visual signs of physical trauma (e.g. scratches, bruises, cuts, burns)
· Injury-especially if repeated (e.g. fractures, sprains, dislocation)
· Repeated “unexplained” injuries
· Inconsistent explanations of the injuries
· Gap in time between injury and medical treatment

[bookmark: _Toc292549641][bookmark: _Toc440222948]Signs of Material or Financial Abuse
· Unusual banking activities
· Documents are being drawn up for the person, which they cannot explain or understand
· Personal belonging are missing
· Signatures on checks and other documents do not match the signature of the older adult/disabled person
[bookmark: _Toc440222949]Psychological Abuse
· Anxiety
· Depression, helplessness, hopelessness, thoughts of suicide
· Confusion, disorientation
[bookmark: _Toc440222950]Behavioral Signs
· Clinging, lack of eye contact
· Agitation
· Evasiveness
[bookmark: _Toc440222951]Violation of Basic Rights
· Care provider or family member withholds or reads older adult/disabled person’s mail
· Care provider or family member has removed all the doors from the older adults/disabled person’s room 
· Care provider or family member has installed locks on the outside of the client’s room door.
[bookmark: _Toc440222952]Adult Protective Services Offices
If the county in which your client lives is not listed below, go to http://www.cdss.ca.gov/agedblinddisabled/PG2300.htm to find the correct phone number to make your report.

[bookmark: _GoBack]Description Of Service Area: All of Orange County, California.

