
How to Submit the VA Benefit Aid and Attendance 
Referral Through the CPI Website Portal

1. Go to www.careplanninginstitute.org 

2. You will be directed to the “Submit a Referral” website page  

Click on “Contact Us”

Click on “Submit a Referral”
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3. Input the required information  

Care Recipient MUST be a 
“YES” in order to move 
forward.  Click on “YES”

Please NOTE: If any of the required information is missing, the portal will give an error message.
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4. When you click on “YES” on “Care Recipient is a Veteran or Spouse of a Veteran”,  
there will be additional questions that will dropdown.

Cick on “YES” on “Care Recipient Meets the 8 Eligibility Requirement”
NOTE: This must be a YES in order to move forward. 

Cick on “YES” on “Care Manager Reviewed the VA Bene�t 

NOTE: This can be a YES, NO or N/A  in order to move forward. 

Powerpoint Presentation”

5.  Upload the   
Release Documents

6.  Click on “Submit”
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